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REFUND POLICY
SPAIN TOUR

Refund Conditions: Refunds will only be issued in cases of visa denial or health issues. In both
instances, participants must provide supporting documentation to cancel their participation.

Refund Process for Participants Requiring a Visa to Enter Spain:

o 100% Refund (No Penalty): If the visa is denied and cancellation is requested 60 days before the
event.

e  50% Refund (50% Penalty): If the visa is denied and cancellation is requested between 59 and
31 days before the event.

e 10% Refund (90% Penalty): If the visa is denied and cancellation is requested between 30 and
15 days before the event.

¢ No Refund (100% Penalty): If the visa is denied and cancellation is requested less than 15 days
before the event.

Refund Process for Participants Not Requiring a Visa with Documented Medical Conditions:
e 100% Refund (No Penalty): If cancellation is requested 60 days before the event.
e 50% Refund (50% Penalty): If cancellation is requested between 59 and 31 days before the
event.
e 10% Refund (90% Penalty): If cancellation is requested between 30 and 15 days before the
event.
e No Refund (100% Penalty): If cancellation is requested less than 15 days before the event.

Note: World Soccer Foundation is not responsible for any bank transfer fees.
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